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| amwriting to appeal the rejection received from Universal Service
Administrative Company. The basis of the appeal is that all of the necessary
papers (Form 470 and copies of our bills) were filed in a timely manner with
the appropriate documentation. Our verification of our timely filing of FRN
585182 is the acceptance of FRN 584962, FRN 586443 and FRN 586644. All
of these requests were filed at the same time. The denial occurred because the
Schools & Libraries Division’s employee reviewing the submitted
documentation was unfamiliar with the history of the State of Maine's major
communication company, New England Telephone. Since the national break
up this tele-communication company, New England Tele and Tele Co., has
done business under several names.

Humediate Past Presideny

“Tarren Bragdon

Thomas A,%Hﬁmn On August 26,2002, | accept the position as the E-rate coordinator for the

Barry A, DeLong Spurwink School. At the time of the conversion, Form 486 Notification Letter

Joscpt P. Manning (Funding Year 4. 07/01/2001 - 06/30/2002) had been approved. Therefore,

Leo . Mastin my first duty was the completion of the Forms 472's. As | search for the

Waene FL Ross Fundir]g C_ommitment Decision amounts, | discovered a March 15,_2002, fax

e Tt of a rejection letter. Ms. Carr_nody stated that "'the service provider is New
o England Telephone but the bill used to support the monthly request is from

Board of Overseers: Verizon. To clear, please provide a detailed bill from New England

James N Brnatl‘ Telephone Company'"

Robert A Cobib

Dale . Douglass In August, I contacted Edna Comstock, School and Libraries Division of

— — Maine, to discuss the impa_ct of this fax. Edna was quite_cqnfident that a

‘_mM' o . telephone phone call to Alice Carmody would resolve this issue. Thiswas

A based on the past experience that it was not common knowledge to people

Ex Officio: outside New England region that Verizon and New England Tele & Tele Co.

ot Rosser were interchangeable entities. Mo, f Cering oo (‘7
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Perer M. MePhersan
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During the latter part of August and the early part of September, | made several attempts via phone
messages, e-mails and faxes to contact Alice Carmody. Unable to receive aresponse, | submitted a
letter of appeal to The School and Libraries Division in Whippany New Jersey.

On September 28,2002 Universal Service Administrative Company referred me to the next step in the
appeal. To recap quickly, the Spurwink School submitted the necessary documentation for FRN 585182
to obtain reimbursement. The difficult was created because the New England Tele & Tele Company did
not receive a different spin number when its billing entity changed it name. This coupled with the lack
of the regional knowledge of this particular phone company caused an erroneous rejection of the request.
The Spurwink School request the amount of $88,328.04 (Pre-Discount Amount) be reinstated in our e-
rate funding.

T you for ;?r/&i e.
ilene Berry \gﬁ
Financial Analyst

€nic
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Box 125 — Corresnondence Unit
80 So. Jefferson Road

Whippany, N.J. 07981

RE:  Form 471 Application No. 229262
FRN 585182 New England Telephone
Funding Year 4: 07/01/2001 -06/30/2002
Billed Entity No. 208977

The Spunvink School
899 Riverside St.
Portland, Me 04103
207-871-1200 ext 143
207-871-1232

pherry@spurwink.org
To Whom it May Concern:

I am writing to appeal the Funding Commitment Decision. The funding
commitment report denied funding because ...*"insufficient documentation.
Applicant has not provided sufficient documentation to determine the eligibility
of this item."* 1recently took over this funding program and have spent the past
few weeks completing the paperwork for funding year 4. During this process, |
read a faxed note from Alice Carmody denying funding for New England
Telephone because the supporting bills were from Verizon.

1 spoke with Edna Comstock from the Maine Division of the Schools and
Libraries. She recommended contacting Alice Carmody because she issued the
original denial. Edna indicated that this initial denial was not an unusually error
by individuals outside the New England area and that the situation was quickly
resolved with a phone call.

| have tried calling, faxing and e-mailing Alice Carmody of the School and
libraries Division (973-884-8422, fax 973-884-8395, e-mail acarmod @neca.org)
but have been unsuccessful in making contact. In view of the time sensitivity of
this program | felt that it was important to present a direct appeal to your office.

The Spurwink School did complete the timely filing and documentation of our
application for e-rate funding. Therefore, |1 would like to request an appeal of
the original denial.

Thank you for your time

Yours truly,

Philene L. Berry
Financial Analyst

i COUNCIL ON ACCREDITATION
[ OF SERVICES FOR FAMILIES
AND CHILDREN, INC.
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A L Universal Service Administrative Company
] Schools & Libraries Division

FUNDING COMMITMENT DECYISION LETTER
(Funding Year 4: 07/01/2001 - 0&/30/2002)

March 15, 2002 s

[
THE SPURWINE SCHOOL 2(
NANCY IRVING
899 RIVERSIDE STREET
PORTLAND, ME 04103

Re: Form 471 Application Number: 229262
Funding Year 4: 07/01/2001 = 06/3D/2002
Billed Entity Rumber: 208977

Thank lZou for your 2001-2002 E-rate application and for any assistance you provided
througaout our review. ¢ have completed revieu of your Form 471. This letter =5 to
advise yau of our decision(s).

FUNDING CQMMITMENT REPORT

On the pages following this letter, we have provided a Fundlng Gommitment Report for
the Form 471 application zitsd above. V¢ have reviewed each Discount Funding Request
on your Form 471 application and have assigned a #unding Request Number (FRN) to each
Block 5. The enclosed report includes a l'ist of the ¥RNs from your application. The
SLD is also sending this informatian to your service prov:‘.der(si_ so preparations can
be made tQ begin |r_nplement|ngdyour E-rate discount% y Jupon the filing of your Ferm 486.
Immediately preceding the Funding Commitment Report, you will find a"guide that defines
each line of the Report.

NEXT STEPS

onece you have reviewed this letter and have determined that some or all of yvour reguests
have been funded, ¥our next step to facilitate receipt of discounts as featured in this

ile an FCC Form 486 with the SLD. The Form 486 notifies the S1D to
begin payment to Vour service provider and provides certified indication that your
technofogy plan(sg has been approved. The Form 486 and instructions can be found on the
SLD web site at <www.sl.universalgervice.org> or you can call the SLD Client Service
Bureau at 1-888-203-8100 and ask that the form be sent to you. The new Form 486, dated
July 2001 in the lower right corner, MUST be used for Funding Year 4 and for any previous
funding years. Subsequljent submissions of earlier versions of the Form 485 will be
returnéd to you and Will not be able to be processed. &as you complete Form 486, you
should alse Contact your service provider to verify they have received notice from the
SLD of your funding tommitments. After the SLD ?rocesses your Form 486, we can begin
processing invoices from KW service provider(s) so they can be raiamburzed for
discounted services they have provided you.

On December 2%, 2000, the Children's Internet Protection &t was signed_ into law, That
law will require schools and libraries that reesive Universal Service discounts for
certain services to adopt an Internet _safet){ policy incorporating the ugs of filtering
¢r blocking technolo%y on computers with Internet access as a =zonrditien of raesiving
those discounts. THE AW NOT, HOWEVER RE WIRE THIS TO BE IN PLACE FOR RUNDING
YEAR 4. RECIPIENTS WILL HAVE TO CERTIFY, HOHEV R, THAT THEY aR& UNDERTAKING SUCH
ACTIONS, INCLUDING NECESSARY  PROCUREMENT F’ROCEDUFQB, TO PUT SUCH TECHNOLOGY FROTECTION
MWEASURES |IN PLACE. For Funding Pear 4 (the funding Year be?_;nnin? July 1, 2001), Billed
Entities filing Fozm({s) 486 may encounter one or more situations that will affect thair
filing deadlina(s). See the requirements for Funding Year 4 below and the Form 486

Visit us enline av  Attp. rwww.sl wniversalservies.org
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Instructions feor moge :i.nf ration on filing deadlines to ensure %hat g{our discounts_can
dgt%ag%l Freat“rloﬁgtive y to the Service Start'Date. You are advis saep proof of the

1. If Funding Year 4 services start on or before Sunday, October 28 200.1 and the date
our Fundine Gﬂmrmtmmt Decision Letter 1S before un ay, (} your
For 4 6 must bHa tmarked oh or bafore October 238, % in or &lscount Lo
retrPactrve to tge Soerylcg Start Date. Failure to meet thls certification

dea lme will result in reduce undin

2. our, services start after October 2 200 our 486 must be po tmark d ho
%r That 120 days cattar the Setvice gtart a8t D325 THEE, PenRosiTarked n2
Fun ing Commitmen DeC|S|on Letter, whichever 18 I?ter in"order for dlscounts tl
ﬁ retroactlve te the Service Start Date. Failure'to meet this filing dead |ne
result in reducesd funding.

Yau may also check t 8 \Agb e at <ww l.universalservice. o > or call the Client
Service Bureau at 1 %%8 I?‘%B 10% %or more WFn Jngt‘{on about how s new law ml%ht
impact universal service d%scounts and any nee documentatlon or Funding Year 4
(July 1, 2001-June 30, 20¢

TO APPEAL THESE FUNDINS COMMITMENT DECISIONS

U wish to zppeal the Funding CQMétment E%:IéIOTé &FCD}‘ Rﬂb‘:ﬂ%gaﬁ? Ehﬂ)f |§tter
RECEI Y THE' SCHOOLS g VISIO
Yoo yout” {0y 2R el MU gﬁdﬁg? below WITAIN 60 DAVS OF THE ABOVE DATE ON THIS LETTER. . Failure

fo meet this reriru:.rement, will result in autematic dismissal of your appeal. In your
letter of appea
1. ude en mfe o‘qdress eI hone number, fax number, and e-mail addzess
avai able or the person o can most readily disciss this appeal with us
2. St te outrlght that your Ie fter |s rﬁ) eal Identlfy wh|ch E’C‘D tetter you .
appealing. aYe levant §uyear and thf gate Fundin Com |tment
I;)gac S|on etter OUN etter of a pea St alsa include the agg |cant ame, the
71 u nd 1 rom the

pplication mber, Billed Entity Number top of your FCT

A
er.
articular Fundin est Numher (ERN) that |s the subject of your
i y Vutnp ialnln your gg f Qe tﬁe %ea;se lanquaqe OH tex fgom the
n% commit ent Dec 1on Letter thfa 1s a't the ﬁeaft OfLBQU §ppes nting
t he exac words that gave rise 10 Eour ap ﬁl e able oP more
rea d|Iy understand and resgond apgropr:.a to your appeal. lease keep gour letter
to the point, and pravide doftumentation tO sunuort you ap_pea Be sure t0 keep
copies of your correspondence and documentation.

4. Provide an authorized signature on your letter of appeal.

TEIECR I N T R kL e

appzal ¢ the eals Proca ure” osted in the
Eipetf]érenceo,&rea Or}gthe EB m?te <WWW, 51 .UN1VErsa ger’vice org? P

While we encpurage vou Lo resolve {bur gpaal with the 5LD first, you have the option
of filing an appeal dlrectlg eral Communications Commissien (FCC): cC,
DEfice of the Becretary, Zt_h Street Washington, DC 20854. If you are
submitting your appeal to the ECC by oth er Ehan unifed étaf.es Postal Services, check
the SLD web sile for more informatibn., You should refer to £C Docket Nos. 96-45 and
97-2] on the first page of your appeal to the FCC. Your appeal must be made in writing
and RECEIVED BY THE F ¢ at the FCC address above WITHIN 60 DAYS OF THE ABOVE DATE ON
THIS LETTER. Failure to meet this requirement will result in automatic dismissal of
our appeal. Further lnformqtlon and new gptigns for flll%g an appeal directly with
he ECE can be found in the "Appeals Procedure” posted e Reference area of the
SLD web site <Wwww.sl, u.n:l_versalserv:.ce org>.

NOTICE ON RULES AND FUNDS AVAILABILITY

A ants' receipt of fypding co ant t on their om liance with all

Eptﬁﬁery regu agory,_ang dmwa&m e L CO% Ln%e%he universa i a ce mechanisns
schools thrar;\.es FCC Form II.A:mp camtt have recawed fundl..ng commitments

contlnue to suOI ectkto audlés ar?(lj other reviews th?t (SjLDhor th Federa]tCommun:.cata.ons

Conzission may undertake perio a to assuret at a corm:.

beindg uzed m? ccordance Bvlth aﬁ % reguir ht li't' ?he - % uentrly grmlnes

that its "Commitment was erroneously ssue due o action or mactmn, ng but oL

FCDL/Scheools and Libraries Division/USAC Page 2 =f 6 03/15/2002
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limited to that by SLD, the Applicant, or Service Provider, and that the action or
inaction was not in accordance with such requirements, SLD way be raquired to cancel
these funding commitments and seek repayment of any funds disbursed fiot in accordance
with such regulrements. The SLD, and olther appropriate autherities (including but not
limited to USAC and the FCC), may pursue enforcement actions and other means of receurse
tg collect erroneously disbursed funds, The timing of payment of invoices may also be
affected by the availability of funhds based on the amouht of funds collected ¥rom
contributihg telecommunicatlons companies.

Wﬁ look ﬂngard to iontinuiqg ouyr work with you on connecting OUr schools and libraries
through advanced telecommunications services.
Sincerely,

Schools (imd Libraries Divisgien
Universal Service Administrative Company

Enclosures

FCDL/Schoals and Libraries Division/USAC Page 3 of 6 03/15/2002
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A GUIDE TO THE FUNDING COMMITMENT REPORT

Attalched_to this letter will be ﬁ regcirt for each E-rate funding request from your
application. W are providing the following definitions.

FUNDING REQEST NUMBER EE‘RN)- h Funding Request Number is assi e-d by the SLD to each
Block 5 our orm 7 03 appétcatlon hars1 e pocgssag Q umber is usgd
to rep ort g acants SerV| roviders the statis of |n I iscount fun
requests submitted on a Form

W I NG_&TaTUS: FEach =N will have one of three definitions; * ROET "
or As Yet Unfunded. Funded Not Funded,

1. An E*RN that is ""Funded” will_be approved at the level that SLD detertmuneg IS
te for that 1tem. The,funding, level will qenerally be the lev
unless the SLD determines during the appHcation feview process that
Justment is approprlate

2. An EFN that s ""Not Fur B f?f which no funds w.t.l;t, be r,:onm:.tted The
reason for t g dc0|sron W I I I e ie fxplam t ?.n itme
gecisi.on 11 lcatlon 0 that explanation W De. b gered the section,

Fundi ommltmmt ecision Ex anatton n ERN und d™ because’

request does NOt copply wit ram rules or becau e the _tot amount of
{‘und (:an the Unlversa? %‘% ice Fuhd %vas insutfisiant 10 ?und ali request

3. A E'RN that 'ﬁ ""As Yet Unfunded" %flects & teﬁpoi‘ status that is assigned to
ew e]‘n e %rfo i unip rdaln a t.he time € etter IS generated whnether
there will be sufficient funds to make commitments for requeésts for internal

connections at a f{_i rti ula |scount Ieve.tl For example, if your application
inelud requests or discounts OP both tziscommunicatisons serviecss and internal
€9 ONS, You mi h f£8geIve a etterW|t our quln compitment for y ur,
telecommunication ing requsts and .8 message that your internal connhections
raqiests are “% E/et Unfuhd You would recel a subsequent letbter(s)
regarding the funding e 1S |on on your internal connectlons requests.

EERVICES ORDERED: The type of service ordered from the service provider, as shown on

SPIN SerV|ce Provider Identification Number): 2 unigus number asm%ned by the
Universal Service Admm:.s ratlve Company to erv‘ice ravid ﬁ seek ent from
the nlversa Ei jice 5Eart_c;%atm in the_uUniversa serV|ce suiprp

S so used to verify delivary of services and to arrange for

grograms Is a
ayment

SERVICE PROVIDER NAVE The legal name of the service provider

conTRACT NUMBER: The number of the contrac} between the eli L party aad tne
EerVIce provider. This will be present only if a contract er was proyided on

BILLING ACCOUNT NUMBER The account numPFr that your service pr vider has established
with vou. é gurposes This will be preSent only ifa Billing Account Humber
was provided on For

ZARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The first possible date of service far
which the SLD will reinburss ssrvice prov:tde.rs for the discounts for the service.

CONTRACT EXPIRATION DATE: The date the. §°8tra°,§_‘ exp|res This will be present only
it a contract expiration date was provide orm 471

FJTE IDENTIFIER: _The En“t%nll\lu ber histed in & rm A7l

Black 5, Item 22a will be
isted. This will appear site specifrc' ERNs.

PREDI NT AMOUNT. Amount in Form 471, Block 5, Item 23, Column I, zs determined
throug e application rsview process.

DISCOU PERCENTAGE APEROVED BY THE s21L0: This is the discount rate that the SLD has
approved for this service

"" DINGCOM ITMENT DECISION This regresents the total amount of fundlng g.hat the SLD
has reser elm él se servmi: viders for Fﬁﬁa{ rove dlscounts o
h

Be{V'?ecoérr?Li%ﬁ W RS s88%nould B8 HRBREEER S A & FETE &Y s E?‘éﬁiit

of discounts only for eligible, approved serV|ces actually rendered.

remL/senssls and Libraries Division/USac Page 4 of 6 03/15/2002
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F%%g]c COMMITMENT DECISION FXPLANATION: This entry may amplify the comments in the
v Ing Commitment Decision” area.

FCDL/Scheels and Libraries Division/USaC Page 5 of 6 0371572002
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FUNDING COMMITMENT REPORT

Form 471 Application Number 229262 .
EFunding Request Number: 584852 Funding Status: Funded

Services O dered Internet Access . . . . ..
PIN 1 ﬂ 8 Service Provider Name: Community Service Communicati
ntract NUmMbDEr: MM
Blll:u.n Account Number: 207-871-1200
Eaprlisit Possible Effective Date of D:,scount 07/01/2001
Contract iration Date 06 /30/200
Fre- Dzscoun? Amount : 50,55% %6
ﬁlsgount Yercenvage ApPpProv E%N
Commitmen ecjsion: $ &, 176 59 - ag praved; modified bg
Fun g Omgnmltme ecision LEl)“lanatlon The = &mgted gng=time and/or monthly charge
Was cnan to retlect the dozilmentation provided by the applicant. The shared
dlscount was corrected.

Funding Reguest Number: 585182 funding Status: Not Funded
Sew;cas Ordered: Telecommunications Service
%3,301288 Service Provider Name: Naw England Tel. & Tel. co.(M

Oﬂ ract Number:

i Account Number 207-871-2000 .

arl |e t Possible Effective Date of Discount: 07/01/2001

ontract " jiration Date: 08/20/2002
Pre-Discou Amount: $88 328. 04
Discount Penf-cema e, proved $g the SLD:

Funding Coamitm=n Lsmn 00 = Insu :.c:.e:nt dﬂcumentatlon
Funding Commitmant DeC|S|on natj oq, plicant has not provided sufficient
documentation to detsrmine t e 1gi ity of this rtem.

d:.n uest Nu{:nb Fundin status Funded

I’VIC e.red e ecommunlcatlons 5

PIN: 306 SerV|ce Provider Name: CTC Communications <arp.

1lling accoun Number, 207-871-1800

arpes% Possible Effective Date of Dlscount 07/01/2001
Exglratlon Date: 06/30/

Pre-Disco Amount: $10 98.8

Discount Percentage roved b the SLD: % o

Eﬂﬂg:n comj'%mm Decllssi'gﬂ 12631;62 : Tdne epgmveda xgcr:\%xﬁ.e% lgncl/or monthly .charge
Ex% ation m
was C glm%o ti’lect the doc rﬁgntat?on prov:.deél taJy the appfncant The Srb r\éd g

dlSCOUﬂt was COFI’EC ed

E‘undmg Reréjest Number 586644 , Funding Status: Funded
-r*n.r;? ere Telecommunications Service

PIN 43012952 ervice Provider Name: Maine Tzlephione Company
Oﬂ ract Number: T

In Acccun[_) N er. 207-892-3686

arl |e t Possi ective Date of Discount; 07/01/2001

Contract Ex ueatlon Date: 06/30/2002
Site Identifisr: 210662
Pre-Discount Amount: £2,341.
Discount Percenta%e Ag roved bz the SLD;_20%

Dedicsiag

E‘undmg c«amm:.tmen FR\I ap roved; modlfled by SLD

Fund % |tment Decisi n Expla ﬁmm J.te-specx.fs.c Iscount was 8orrected. ]
The ez 3 ate one-time an /ar monthly charge was changed.to reflect t e documentation
provided by the applrcan

FCDL/Schools and Likraries Diviesion/USAC Page 6 of 6 03/15/2002
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Philene Berry

From: PhileneBerry

Sent; Tuesday, September 10.2002 1258 PM

To: ‘acanmod@neca.ory’

Subject: E-Rate Funding Year4

S (Qlice,

J have a copy of yeur fax dated Maxnch 11, 2002 informing the Spurwink Schoof
that RN 554962 and FRN 585182 had nat beent accepted fox the erate funding
year (4. Since J necently took: ovex this funding program, J was a littfe
cenfused becanse Venizon, Bell Qtlantic and New England Telephone are
intexchangeable vendoxs in the State of Maine. J spelie with Edna Comatoch

of the State of Maine Schocls and Libranico Division, and she vecommended

that T cantact you. Edna said that this fias Been a confitsing isoue in the

past and samefime a vemain to yaus affice is helpful.

T would lifie to 1equest a vevicw of the denial of Vevizan ( New England
Felephone ) e-vate monics fecauose the necessany paper Rad Been completed on
time. J would appreciate qour tespense.

Gtanks

Philene L. Bewy
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MAR-L1-20@2 1g:57 ‘ _
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Mar=iy=Zuls  1WIobak +rom-

Dizar Nancy,

Good morning, Myname is Alice Carmody and | am with tte Schoolsand Libraries
Division. T am exrrentty processing your e-rate application 229:362, The Spurwiuk
School, and need your assistance.

Regarding FRN 584962, please provide a bill fron tre servic e provider verifying the
$2400dial up charge. In nddition, regarding FRN 585182, the service provider isNew
England Telephiere but the bill used to supportthe monthly requiest is from Verizon. To
clear, please provide a detailed bill fom New England Telephone Company.

| am anable to validate the requested discounts for the following schools, Spurwink
Aubum Day Treatment, Spurwink School Brunswick, Spurwink Schooi Casco, Chelsea
Day Treament, Comvitle Staff Securs Program, Roosevelt Day Treatment. Spring
Harbor Day Treatment, Chelsea Options Program, and the Rock 2ort Options Program.
To clear, please provide the following dacumentation per school.

1. Please provide the toral number of stadents atrending the school.

2. Pleaseprovide a completed free and reduced lunch survey (NSL.P). Flease mako
sure the surveyis completed.

3. Please provide the number of surveys handed out, returned, and the number
eligible.

4. Piease provide this information on signed ietterhead.

If you do not serve hot lunch, piaase explain in derail how your: ached the requested
discounts.

Picase faX to {973) 884-8395. According t¢ the FCC, you have 7 days facomplete tht
request. Thank you for yau help.

Sincersly,

Alice Carmody

Schoolsand Libraries Division
973.884.8422

073.854.8305 —

ecamo™eca.orgy


http://ecarmo*eca.org

Philene Berrv

From: Philene Berry

Sent: Tuesday, September 10, 2002 12:58 PM
To: '‘acarmod@neca.org'

Subiject: E-Rate Funding Year 4

Fti Ulice,

J have a copy of youn fax dated Maxch 11, 2002 infonming the Spuwuvink School
that FRN 584962 and FRN 585182 had not bicen accepted fox the e-vate funding
year 04. Since J necently teak cver this funding program, T was a little
cenfused tecause Vexizen, Bell Utlantic and New England Telephone are
intexchangeable vendons in the State ef Maine. J spofie with Edna Comstock

of the State of Maine Scheals and Libxaries Divisien, and shie necommended
that J centact yeu. Edna said that this has been a confusing issue in the

past and sometime a nemain te youx office is helpful.

J would lifie te vequest a review of the denial of Verizen (New England
Telephone ) e-wate monies because the necessary papex had been completed an
time. J would appreciate gour xespanse.

TJhanks

Philene L. Bewwy



